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[bookmark: _Toc295822910][bookmark: _Toc312229449]1. Introduction – Purpose and Structure of the Handbook 
The G8WAY platform is a complex, web based learning environment, consisting of a common portal and 7 country-specific platform parts. It is the main result of intensive collaboration of the 8 project partners within the 2 years G8WAY project[footnoteRef:1].  [1:  For more information on the project, please look at the project website www.g8way-eu.net and the G8WAY portal www.g8way.eu] 

[image: D:\MeusDocumentos\IMAGENS\Pequenas\479461_smile_face.jpg]This handbook is directed at young learners in transitions as well as educational practitioners and is designed to support the use of the G8WAY platform. 
The handbook will start with a brief explanation on how the G8WAY platform was developed and which prilaminary steps have been undertaken in the project to be able to produce a user-centered platform that is driven by the pedagogical affordances in educational transitions and by the needs of young people on their way to employment. Also, the basic principles that have been developed and that can be understood as the common G8WAY approach of partners will be presented.  
The second part will introduce the G8WAY portal which is not only the “door” to the different national G8WAY platforms. Moreover, it provides an overview on the national G8WAY platforms and their key features as well as the 4 common areas that frame all platform parts.
The third part is the “heart” of this handbook. Here, we will describe in detail all national platform parts with their specific services, addressing the following points:  
· the general “philosophy” (specific approach of this particular national platform part);
·  target groups and transitions in focus (which group of young people is addressed and what are the contexts of the transitions of these young people);

· pedagogical approach (which learning aims are being followed and which learning opportunities are offered);
· explanation of tools and guidelines for their usage.
The G8WAY services are country specific appropriate to the national contexts and target groups. Information on services and their use need to be available in the different languages. Therefore, the handbook will be produced in different versions: 
· 7 nation-specific handbooks in German, English, Portuguese, Swedish, Italian, Greek and Romanian (with all general information, a detailed description of the own national platform parts and a summary of all other platform parts in the respective language);
· A common English handbook (with all general information in English as well as English summaries of all national platform parts).
[image: ]Users, who just want to know about the UK handbook, can go directly to chapter 4.1. This chapter is written so that it can be read and understood independently from the rest of the handbook. 

[bookmark: _Toc256674385][bookmark: _Toc295822911][bookmark: _Toc312229450]
2. The G8WAY Approach 
[bookmark: _Toc295822912]A major characteristic of European societies is the rapidly growing differentiation of educational, vocational and occupational opportunities, pathways and biographies. This increase in complexity requires great effort from learners in initiative taking, creativity, problem solving, risk assessment and decision taking.
[image: ]The overall objective of the European Commission funded G8WAY project (Web 2.0 Enhanced Gateway To Educational Transition; www.g8way-eu.net and www.g8way.eu) is to support young learners in coping with the increased complexity of transition processes, through the development of key skills and competencies needed to successfully manage educational transitions. Moreover a basic assumption of the project is that newly emerging Web 2.0 technologies form an essential cornerstone to unlocking and making visible the creativity and innovation potential of learners undertaking educational transitions.
Educational transitions are key biographical passages that have significant impact on future life paths. Thus, for instance the transition to employment is one of the key tasks in young peoples’ lives (Hurrelmann, 2007). A significant number of young people, especially those suffering from structural or personal disadvantages, have great difficulty coping with the increased requirements of today´s labour markets (Gaupp et al, 2008; Webster et al, 2004). In the past decade there has been a considerable effort in European countries to develop support structures for young people entering employment (Pohl & Walther, 2006). However, less emphasis has been placed on developing individual learning experiences and creativity skills, and there has been only limited attention paid to the new opportunities utilising the Internet (Attwell, Bimrose & Barnes, 2010).
The G8WAY project, with partners in seven European countries, aims to develop a learner-centered and connective approach in the use of Web 2.0 for successful educational transitions for young people. The main product will be Web 2.0 powered learning environments made available through a platform that combines different methods and tools, allowing users to follow their preferred learning approaches.
[image: D:\MeusDocumentos\IMAGENS\Pequenas\1063386_abstract_blur.jpg]Web 2.0 refers to a new understanding of the Internet as a means of distributed and self-organized processes of content production, editing and delivery. The term Web 2.0 basically refers to interactive applications or services, including ‘mashups’, which allow connecting a wide range of technologies through the use of standardized programming interfaces. Web 2.0 covers a wide range of basic technologies, such as blogs, wikis, podcasts, social networks, social bookmarks, social news and media sharing which allow the decentralised generation of content and its circulation amongst communities of users. 
The concept of Web 2.0 is not necessarily linked with the process of learning. Web 2.0 in the most general sense could be conceived of as an organizational principle of knowledge production, circulation and consumption making use of ‘shared’ technology. However the overall objective of the G8WAY project is to elaborate a pedagogy driven Web 2.0 environment for a variety of learning (2.0) activities taking place during educational transitions.
The issue of pedagogy is seen as particularly important. Rather than taking technology as a starting point, the G8WAY project starts from the pedagogical affordance of this challenging period in life. The project partners have been examining the learning that takes place in transitions, its pedagogical characteristics and its framing conditions and contexts. The project has undertaken a series of case studies (i.e. 20 on transitions from school to work and 25 on transitions from university to work), to look at real life experiences in today´s transitions, the challenges for young people undergoing transitions and young peoples’ needs for support. This work has led to the elaboration of a pedagogy framework, which enables us to describe and reflect learning scenario elements and Web 2.0 components in the light of pedagogy theory and empirical transition patterns. From the case studies of all partner´s countries, the partners have developed so-called Personas, fictional archetypes illustrating typical transition strategies of young people. 
This work in turn is leading to the development of Web 2.0 enhanced learning environments and tools reflecting the needs and requirements of the learning scenarios, which will be piloted with user groups.

[bookmark: _Toc312229451]2.1	Identifying Transitional Scenarios & Personas
The original project design for the G8WAY project included the production of scenarios for two transition periods (i.e. school to work; university to work) and for intergenerational learning. However developing ‘classical’ scenarios (defining a situation and asking the young people to choose from different alternative strategies of how to deal with it, aiming at the development of particular ‘transition competencies’) is difficult. There is a danger of predefining linear transitional pathways and decisions instead of enabling learners to actively design their individual pathways. Moreover, doing this would render it impossible to give credit to the highly diverse and often indirect processes that take place in transitions to employment.
[image: D:\MeusDocumentos\IMAGENS\Pequenas\1068224_young_hands.jpg]The G8WAY project field research, undertaking semi structured interviews with 45 young people in six different European countries, suggests the importance of the structural contexts in which pupils and students start their vocational careers and their individual resources and the support available are factors that, in correlating with each other, create unique situations that are dealt with very differently. What is considered important and what not, which aim is seen as desirable, what support is expected to be helpful and what not, leads to different individual aims and strategies.
In building personas, G8WAY moved from individual cases to identifying patterns of typical transition pathways and learning experiences. However, the idea was not to ‘force’ all cases into personas. While these persona types are identified in order to reflect common situations and typical trajectories, the case studies give credit to the very individual pathways. Personas are fictional characters created to represent different types. A persona is a representation of the goals and behaviour of a real group (Calabria, 2004). In developing personas the project looked for patterns of attitudes and strategies across the different case studies, clustering these into different distinctive personas.
In constructing the personas specific attention was drawn to different ways of learning as well as to peer and intergenerational interactions. Constructivist approaches to learning and the ideas of Vygotsky (i.e. activity theory, zone of proximal development, ‘more knowledgeable others’) (Vygotsky, 1978) have been used as tools in order to frame the cases:
· Understanding learning in transitions as a process that largely depends on individual experiences and the construction of meaning of the young person;
· Contextualising interactions in transitions (e.g. tools, objects, roles, community);
· Looking at social as well as societal learning and the role of ‘more knowledgeable others’ in transitions;
· Reading difficulties or negative transition experiences as challenging obstacles to improve learning skills and competences.
The following three persona types or archetypes have been identified by the project: i) “The Determined”, ii) “The Meandering” and iii) “The Stagnant”. Fig. 1 summarises the key components of the three different personas based on elements such as demographic and biographical characteristics, observable transitions patterns, support services used as well as the potential future role of social software through the Web 2.0 enhanced learning platform of G8WAY for each fictional archetype.

Figure 1: Key Attributes of the G8WAY Personas
The personas were based on the case studies undertaken in six countries. A further level of analysis was to examine support mechanisms and agencies for young people undertaking transitions, as a stage in developing the Web 2.0 empowered learning platform.

[bookmark: _Toc312229452]2.2	Support in Educational Transitions
Career orientation and the move to employment are key stages in young peoples’ lives. However, this is not an isolated process. Through often intensive and ongoing interaction with others, young people in transitions seek information relevant for their possible careers, benefit from the networks of others and are assisted in developing relevant competencies for their professional future. The knowledge received from others helps young people to critically review their own vocational plans and concept. These supporting actors come from the different ‘life spheres’ of young people and include:
· Careers information, advice, guidance and counselling services;
· Peer group support;
· Intergenerational learning;
· The role of the family;
· School and university;
· Work;
· Informal contexts (e.g. elderly friends, neighbourhood, leisure time);
· Support services (e.g. employment agencies, career consultancy, mentoring projects).
The G8WAY project, through the different project partners, have focused on three of these support agencies - support services from the Connexions (in the UK) and Protovoulia (in Greece) careers guidance services, informal support, particularly intergenerational support (in Germany, Greece and Italy) as well as peer group support (in Germany, Greece, Italy, Portugal, Romania and Sweden).

[bookmark: _Toc312229453] 2.3	Intervention Potentials & the G8WAY Platform
In moving from researching transitions to the development of the G8WAY platform one issue was the identification of intervention potentials: how can youth transitions be supported – and which needs can the G8WAY project address? Some of the needs identified cannot be met by the G8WAY project. Some of the needs identified relate to the lack of education opportunities or adverse situations in the labour market, others the need for counselling or support from qualified professionals and in some cases even therapeutic help. 
G8WAY focuses on the support opportunities which can be met by using web 2.0 tools. With this in mind, the following were considered to be the most relevant of the identified intervention potentials:
· Linking to existing labour market related information and support services as well as to potential employers;
· Providing opportunities for peer exchange and links to “more experienced others” e.g. those who are successfully working in the field of interest;
· Raising awareness of, and providing information and links on mentoring;
· Creating awareness of the variety of ways that can lead to successful entry to the labour market (e.g. by storytelling);
· Helping young people to critically assess their wishes, potentials and development needs;
· Encouraging international exchange.
The G8WAY platform combines different Web 2.0 tools in a common pedagogic framework. It assists young people through their transitions and provides a space for information, reflection, discussion and self development.
Corresponding with these intervention potentials (which differ from country to country due to different national contexts as well as target groups in focus), the partners have developed four key sections for the platform:
· Information
· Knowledge Sharing
· Mentoring
· Competence Management
The G8WAY online learning environment is comprised of a European portal and national learning platforms. 
[image: ]The European G8WAY (www.g8way.eu) portal will introduce the common G8WAY approach; provide a concise description of the four different support sections as well as links to the national learning platforms (see Chapter 3). 
Out of the four sections mentioned above, the G8WAY partners address those that are relevant for their specific target groups and national context (see following chapters). Chapter 4 will describe and illustrate the national G8WAY portals in more detail. 

[bookmark: _Toc312229454]3. Portal
[bookmark: _Toc295822913][image: ]The common G8WAY portal (at www.g8way.eu) is the “door” to the different national G8WAY platforms.  Moreover, it provides an overview on the concepts of the national G8WAY platforms: the contents and services offered at national level by the project partners. Here you also find the description of the 4 key areas that frame all platform parts and thus reflect a common G8WAY philosophy: 
The G8WAY services offered to support transitions for different target groups have been grouped into four areas. These areas have been chosen with three structuring criteria in mind:
· Relevance for all partners and their stakeholders
· Type of value adding created by the service
· Use of specific Web2.0 technologies appropriate to the pedagogical affordances in the transitions of the target groups 

[image: Information]The first area is Information. Information services covers both aggregated and detailed information about jobs on the labour market, including typical taxonomies and descriptions of specific jobs, internships and training opportunities of relevance for a specific target group in its national context. Information services include web links to different kind of external resources that the user might find relevant to inspect further, such as national events for match making between employers and potential employees. The information services is provided by standard ICT instruments such as browsing,  database search or access to social and social networking services.
[image: Knowledge-Sharing]The second area is Knowledge sharing between users, members of a social network or participants in a community-of-practice. Users can tell others about their experiences of entering working life, read about other people´s strategies and can ask experts for advice. Knowledge sharing opportunities are provided in different ways such as forums, blogs, social and professional networks, storytelling opportunities but also digital helpdesks or trainings for young people in transitions and their supporters. Here again, we do not only develop own services but include and exploit good existing services. Knowledge sharing and the new opportunities of co-creation of digital arts are the most important aspects of Web2.0 technologies or “The Internet of People” that the second generation of Internet is often called. 

[image: Mentoring]The third area is Mentoring and Guidance that covers different kinds of services from coaches, teachers, career advisors and other more experienced people. Young people do not have to cope with the challenges in transitions alone but can ask a more experienced person for individual help. Mentoring and Guidance services include methods, tools and instruments that - direct or indirectly - are available as resources at the national platform and are adapted to the needs of specific target groups. From a Web2.0 perspective, mentoring and guidance can also support learners to use and manage online information as well as their own digital presence in networks.
[image: Management]
The fourth area: Competency Management helps young people to reflect on their own skills and competencies, to identify and document learning experiences and develop realistic aims. It prepares young people for applications and job interviews. It also covers new means to promote transitions as regular and recurring parts of lifelong learning. Competency management means also to understand in more details how possible transitions will contribute (positively or negatively) to personal happiness and the more long-term goals of life that the person might have, including professional ambitions, preferred languages, workplace culture and living conditions. Services and methods for Competency Management at the different country platforms include trainings, online self assessment instruments as well as new Web2.0 applications related to existing professional networks, in order to create and manage the personal, dynamically updated CV and the corresponding personal ePortfolio. 

The national platforms address different of these for areas using different tools and services corresponding with the needs and wishes of the different target groups in focus, as Figure 2 on the next page shows: 

[image: ]
Figure 2: mind map of the portal and the national platform parts (this mindmap is also available at www.g8way.eu in pdf format).  
	[image: logog8way]
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The national portals are available at:
· United Kingdom: careerstalk.org 
· Germany: http://www.school2work.de
· Greece: http://www.gateway-to-work.gr
· Italy: http://www.g8way-ontheroad.org
· Portugal: http://www.g8way.com.pt
· Romania: training.ise.ro  
· Sweden: http://www.conversity.eu/g8way

The following Chapter 4 will describe and illustrate the national G8WAY platforms in more detail.  An extended description will be provided for the UK platform. 



[bookmark: _Toc312229455]4. Country Specific Platforms
[image: ]As has been explained before, the national platform parts and their services differ according to the context and the target groups. 

Following, all national platforms will be introduced shortly in a summary, an extended description is provided for the UK platform.  


[bookmark: _Toc295822919][bookmark: _Toc312229456]
4.1 U.K.
As has been explained before, the national platform parts and their services differ according to the context and the target groups. 
The UK platform is presented here in more detail, with an explanation of services and functionalities. All other national platforms will be introduced shortly in a summary.  

[bookmark: _Toc295822920][image: ]The Careers Talk web site, careerstalk.org is designed to provide leading-edge ideas for careers work – including information advice and guidance, careers education, career counselling, mentoring, coaching, personal-and-social development, learning for well-being, learning for a changing world, portfolio development and individual action-planning. In particular it focuses on the use of technology for careers information, advice and guidance. Technology has already influenced, and will continue to influence not only the ways in which guidance services are accessed by clients, but how they are used by them.
At the heart of developments in technology is the shift from Web 1.0 to Web 2.0. Web 2.0 is characterised by blogs, wikis, tagging and social bookmarking, multimedia sharing, audio blogging, podcasting and RSS feeds. Web 2.0 has changed the way people interact and potentially has profound implications for the delivery of guidance. However, it has barely begun to impact on the way guidance services are delivered by different careers services. With the next generation of technology (Web 3.0) already on the horizon, the need to begin to align new technologies with service delivery is becoming increasingly urgent.		
The Careers Talk web site not only provides access to research, ideas and discussion around the use of such technologies, it also provides examples of newly developed software and applications along with discussion of how they might be used. The aim is to bridge the gaps between researchers, software developers and practitioners. The resources may however be of interest to broader groups of people including all those interested in new ideas on how to make careers work more useful and effective such as education and guidance professionals, volunteers, their families, communities and employers, politicos and their advisers.
The U.K. platform is available at: careerstalk.org.


There are four main sections on the Careers Talk website
Labour Market Information
Labour Market Information (LMI) can help people in planning future careers or those planning a change in career in selecting training new careers pathways. However, its potential is vastly under-exploited in being directly available and understandable to people who are supporting transitions of people into possible employment or career paths.
Information and Communication Technologies can provide data-rich support for LMI in order to support the dynamic and interactive development of career pathways, whereby job-seekers, companies, education and training providers and other intermediaries can get in touch, get to know each other, innovate and shape new competencies in understanding their local labour markets.
[image: ]
LMI is also critical for professionals in supporting others in career decisions and for education and training planners and providers in determining future skills training provision and contributing to economic development, especially in new and emerging industries. LMI is collected by a variety of different organizations and agencies in the UK and in the rest of Europe including government and regional statistical agencies, industry sector bodies and private organisations. Some of this data is made available in a standardized form through Eurostat. However access to this data is uneven. Furthermore the format of the data is seldom usable for careers guidance, and there are few tools to enable its use by advisors or job seekers. This is especially an issue at a time of financial pressures on training courses when potential participants will wish to know of the potential benefits of investing in training. It is also often difficult to access potential training opportunities with the lack of data linking potential careers to training places. Specifically, for example, this data cannot at the moment be easily used by large-scale organizations, such as universities, in planning and devising their skills provision in line with labour market trends. At another extreme, this information cannot be used by those people who arguably need it the most, such as the burgeoning numbers of those not in education, employment or training throughout Europe.
The UK G8WAY site provides access to tools which use Open and Linked Data for visualising Labour Market Information for Careers Guidance, for finding jobs and for accessing education and training opportunities and for planning education and training provision and curriculum development.
RadioActive
The idea behind RadioActive is to use internet-based community radio and augmented social media to address the engagement, empowerment, informal learning and employability of young people aged 14-19, particularly those who are hard to reach, disadvantaged, or who are NEET (Not in Education Employment of Training) or at risk of becoming NEET. According to the Department for Education, there are over 900,000 NEET young people in the UK, a figure that, in the current economic climate is likely to grow over the next few years.
[image: ]
It does this through the development of a design and deployment methodology linked to a software toolkit, or ‘radio station in a box’. Central to the approach is the systematic examination of the existing digital practices and cultures of the target groups followed by interventions that recruit, facilitate and shape practices that are suitable for RadioActive.
The methodology and platform has been co-designed and deployed with young people in Hackney in London. A key aspect of the approach is that the ‘going live’, or ‘live plus virtual’ acts as a catalyst for community engagement and cohesion, linked to related social media activity. The radio provides a ‘community narrative’ and presence that drives participation, interaction and informal learning.
The aims of using internet radio through the RadioActive pilot are to:
· Enable disadvantaged young people to increase their confidence, self esteem, aspirations and voice in the community;
· Catalyse the informal learning and development of digital literacy and media production and performance skills that equate to widening access to further and higher education, employability skills and work-based competencies in Creative and Digital Industries;
· Promote the development of key and generic ‘softer’ (employability) skills, including those linked to personal presentation and self-image, communication, problem solving and team working.
Webquests
Continuing Professional Development is becoming more important than ever with changes in the organisation of careers work and careers work practice. This is even more so for using technology to support careers guidance. Yet in the economic situation and when careers services are under severe financial pressures, resources for professional development are scarce. One answer is to develop online programmes of careers guidance, either designed as self study materials or with syncronous or asyncronous support.
[bookmark: _GoBack][image: Macintosh HD:Users:graham10:Dropbox:Work files:new_graphics:eguidance.jpg]
A UK Commission on Employment and Skills report, ‘Integrating New Technology into Careers Practice’, has found that:
“Currently, there is little online provision, which is impartial (that is, not designed to sell products) and of a high quality (for example, accredited to some recognisable standard), that can be accessed by careers practitioners. If this were available, it would address two key objectives for workforce development: a) it could address the knowledge and understanding needs of careers practitioners around particular skill gaps; b) it familiarises learners with ICT functionalities and by so doing, increases confidence and stimulates interest in the use of this media.”
The Careers Talk website provides access to a series of interactive Web 2.0 based webquests for professional development for careers practitioners. These webquests can be adapted to provide professional development programmes for professionals and organisations involved in careers guidance.
Community
The aim of the Careers talk web site is to develop a community around innovation in careers guidance and transitions. The web site has been developed in a partnership with the Institute for Employment Research (IES), University of Warwick. Pontydysgu is working together with IES to support a Careers Innovation Group, comprised of leading managers, researchers and practitioners interested in exploring innovation and policy development in careers guidance. The Careers Talk website provides access to the work of that group.

[bookmark: _Toc312229457]
4.2 Germany
[image: ]In Germany, the focus of G8WAY is on disadvantaged, mostly low qualified young people, a group that has a high risk of failure at the step from school to work. This group is using the internet mainly for social networking and for leisure activities, but less as a resource to promote their vocational career than those who are better qualified. At the same time, this group is often overstrained by the information overload and the variety of vocational opportunities, and shows a high need for information and individual guidance. With the German G8WAY platform, we therefore address mentors. Those mentors (volunteering mentors, vocational teachers, career advisors, neighbours etc. who provide individual support to young people in transitions) can work as “bridges” to web based services. Taking in account the identified needs of low qualified young people, the German G8WAY services include: 
· A comprehensive, structured collection of online services on vocational orientation;
· A mentoring section (introducing the potentials of mentoring in school-to-work transitions and referring to good practice);
· A knowledge sharing session where mentors and young people in transitions tell their stories;
· A training for mentors on the use of the German G8WAY portal “school2work”. This training has been piloted three times during the lifetime of the project. 
The German G8WAY platform part is available under www.school2work.de. 
[bookmark: _Toc312229458]4.3 Sweden
[bookmark: _Toc295822921]The Swedish portal, named CoLab G8WAY, is based on the general philosophy of Web2.0 tools and instruments, namely that up-to-date, relevant and usable contents of a website should be user generated, i.e. generated by co-creation of wikis, co-authoring of documents and collaboration in discussions, video conferencing and online meetings. That means that CoLab G8WAY follows the general design principles for a community-of-practice in which the users are the problem owners as well as the solution providers in a community-like environment (“digital habitat”) where collaboration and trusted networks can be further nourished.
The focus area of concern and the target groups for CoLab G8WAY are related to internships as a way for young professionals to enter the labour market in the first phases of a lifelong professional career.  Some arguments for focussing on internships are given below:
[image: Why-Internships-diagram]
The Swedish platform is available at: http://www.conversity.eu/g8way.
· 

[bookmark: _Toc312229459][image: ]4.4 Portugal
[bookmark: _Toc295822922]The Portuguese platform focuses on the transition from university to the labor market and presents a set of tools geared toward youngsters between 22 and 28 years who have completed higher education and are now aiming to start their careers or want to know other options for their future.
The key areas of the Portuguese platform are:  (1) competency management (with information on self-assessment of skills acquired through formal and informal learning), (2) knowledge sharing (with case studies and communication tools) and (3) information on the options for the future of young people in this new phase of their lives. This last one gathers various information on training opportunities (with links to national institutions of higher education and other opportunities for training in Portugal and abroad), but also on the labor market (with links to employment centers, jobs and mobility portals, information on entrepreneurship and self-employment, CV, and diversified information about the labor market and job profiles).
The G8Way Portuguese platform aims at gathering useful information, currently spread out through a variety of websites, , helping young people  in transition from university to employment, by providing a place where they can find the most relevant information to quickly and successfully overcome the transition.

The Portuguese platform is available at: www.g8way.com.pt.

[bookmark: _Toc312229460][bookmark: _Toc312229461] 
4.5 Greece
[bookmark: _Toc295822923][image: ]In Greece, the G8WAY service aims to support the transition of higher education students and graduates to the work. This group faces particular impediments and challenges nowadays due to the gap between higher education curricula and the work demands, the increased unemployment and the lack of competitiveness of the Greek economy. In this regard, the Greek G8WAY provides them a place where they can exchange knowledge between them, supported by volunteer mentors and career advisors, and review professional orientation information. In detail, the country service serves the following purposes:
· The student may visit the portal and read through the different professions’ descriptions (including job descriptions, knowledge and skills, employment information, etc) in order to find out the ones that match their needs, qualifications and priorities. They can also search for educational programs.
· They can also find an expert on the area of their interest (profession or educational area), participate in a virtual community of interest, and share resources with other community members.
· Access a collection of career resources and tools, like job seeking sites, information on professions, career tools and interesting interviews.
· Visit the service’s library and go through a collection of resources uploaded by colleagues or professionals.
· Read success stories of other people in transitions or mentors, discuss on them with other people.
· Visit news posted by professional firms, event organizers, public bodies oriented to employability, etc.
· Communicate directly with a mentor, ask for guidance, visit his wiki.
The Greek G8WAY platform is available in http://www.gateway-to-work.gr.

[bookmark: _Toc312229462]4.6 Italy
[bookmark: _Toc295822924][image: ]In Italy the G8WAY project development has focused its attention on the transition period of young people from school to work. The Italian platform “ON THE ROAD” aims at supporting the young to express their needs during the above-mentioned transitional time and meet their needs by using and exploiting ICT and Web 2.0 based learning environments.  This process has been proved helpful also to figure out new ideas and innovative strategies. 

The main “On the Road” platform target groups are: 1)  young people facing the transition from educational and vocational training experiences to the job-market, and 2) adults who have already faced some similar situations and can offer their experience to encourage and support the young to reflect on their common situations. From Interviews with these groups, the following key requirements of the first target group have been identified: 
· making decisions, 
· selecting opportunities and chances, identifying learning opportunities
· reflecting upon their professional present and future, 
· approaching the job-market. 
· Turning theoretical knowledge and informal abilities into professional skills 


How the platform “On the Road” answers and meets the above-mentioned requirements:
The Italian G8WAY web 2.0 based platform addresses the needs of the target groups in three areas: 
1. Information and useful links: users can find a list of local, national and international services providing job market information as well as professional and educational opportunities
2. Experience Sharing:
a. 2a. Get Inspiration: users can find stories (as video digital story telling and audio story telling) that suggest various experiences, challenges, solutions and tools used either by other young people or by adults.
b. 2b. Knowledge sharing: people can use directly the platform “ON THE ROAD” to fill in questionnaires to reflect upon their own situation, discuss with peers and adults on different points of view, tell their stories and experiences through email, videos, Facebook groups post, and so on.
3. Personalised Mentoring and eGuidance: people can use a free service for a guidance consultant opportunity. Trained	practitioners are available to give advice on professional needs of users of the G8WAY Italian platform with the aid of eGos project. 
The Italian platform is available at: http://www.g8way-ontheroad.org.
[bookmark: _Toc312229463]
4.7 Romania 
Summary
[image: ]The current support system in Romania for students in transition to work is still very weak, the entire responsibility of their integration being on their shoulders. In order to decrease the pressure on students in their effort to prepare for the world of work, the universities should make additional efforts to provide more support. Starting form this need, the Romanian G8WAY platform offers an optional course based on Moodle open source learning environment. The course is addressed to undergraduate students interested in sharing knowledge and experiences about their transitions strategies. The course has the following objectives:
· to help students to identify and define their own learning strategies towards their further profession;
· to stimulate students exchanges and story sharing regarding their experiences in building their own learning portfolios;
· to explore the value of web 2.0 tools for their own transition learning log, collaborative tools (wiki), social networks (linked in, facebook, twitter etc.);
· to build a support group for students in transition to labour market.

The course is organised on 6 modules, as following: 
· Module 1: Let’s get to know each other! This module focuses on the way that students are ready to present themselves in an online environment and how they can use different web 2.0 tools to make their presentation more visible, attractive and personal.
· Module 2: My life and professional hero!? In this module students will share the stories about people that inspire them and will also explore some web 2.0 tools that they might use to share their findings on role models in life or in the professional career.  
· Module 3: My passion, my qualities, my strengths. In Module 3 students are going to share with their colleagues the stories on passion, qualities and strengths they consider to define themselves.
· Module 4: My dream, your dream, their dream. In Module 4 you students going to make an imaginative journey in the future and try to see themselves in 10 years from now. They will share with their colleagues a projected picture of themselves, exactly how they would dream of!
· Module 5: My strategies towards transition – web 2.0. In this module students are going explore some web 2.0 resources and services provided on the platform:  http://www.g8way.eu
· Module 6: My learning log and final reflections on the course. In this final week of the course students will reflect on what they have learned, expressing some of their personal reflections and discuss the next steps after the course as well as focusing on their final learning portfolio.

The course is available for students in Romanian and English at: http://training.ise.ro.
[bookmark: _Toc312229464]
5. Helpful Project Material 
[bookmark: _Toc295822925]The G8WAY online portal and national platforms are the key products of the project. However, in the course of developing the platform, several research steps have been performed, resulting in other material that you might find helpful: 
The Key Issues Report introduces educational transitions as key passages in a young person´s life and presents characteristics of educational transitions of young people in Europe. 
It includes country reports which reflect the national contexts and specific challenges of transitions in the 7 partner countries.  
 On the basis of interviews with young people, case studies and personas have been developed which reflect on the one hand individual transitions and on the other hand typical transition strategies of young people. These Transition Stories offer a vital glance at the situation of young people mastering their step towards employment. 
In order to bridge the gap between what is technically possible on one side and learning processes in transitions on the other side, a Common Pedagogy Framework has been developed. This framework is a critical reflection of learning theories and practice which has helped us to constantly reflect the needs and pedagogical affordances of our target group while developing the G8WAY online platform parts. 
[bookmark: _Toc312229465]These products are available at the G8WAY project website: www.g8way-eu.net.	 
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"The Determined"
rich resources, wide social and professional network, passionate, motivated, confident, congruent steps, early decisions, clear aims, no plan B, ambitious 


"The Stagnant"
limited personal resources, low self esteem, multiple family, social or financial issues, need of support in various life areas, lack of enthusiasm, unable to prioritize, late decisions, rather pessimistic career prognosis 



  "The Meandering"
flexible, active, experimental, wide informal networks, no plan A, multiple plans, open to alternatives, distractions and indirections, aware of desired outcome but unsure of how to get there 










[image: ][image: ]
		17
image5.png
GEWAY




image6.jpeg




image7.png
@ gowayplattorms - MazilaFirefox 0
- —

Eicheiro Editar Ver Histérico Msrcadores Ferramentas Ajuda

'67 > C X A& ([ https//waw.gBway.eu/ = =

2} MatsVistados | | SP1- Sociedade Portug.. @ Opene - Open Educet.. | 91 Adrminitrao
@) Desacivars & Cookiesr 2 G5 (=] Formuliios: £ Imagens (@) Informasaor L Divesosssa Destacar (3] Redimensionare 3 Feramentas- [2) Cosigo fortex (]
] gBway platforms

GEWAY

knowledge | mentoring managing country
SHARING = GUIDANCE = COMPETENCY. = PLATEORM

Background
i
The diverse range of educational and vocational pathways places high
I R i N demands on young people on their way to employment Transitions are
T CowAY folows alcanieii intensive learing periods where young people are challenged to orentate
and connecting approach. A el 5
! themselves, to identity realistic job scenarios and to further develop their J
The partners will 91"""9 abilities and competencies in order to place themselves into the labour
two transition perio
(bchonk o iR market and to meet the labour market requirements.
I and will develop web 2.0 . \
enhanced learing environments. e A
‘GBWAY zims to support young people’s leaming processes during !

transitions. Special attention is given to the potential of web 2.0 for
managing these transitions

b ovemes s

Concluido.





image8.png
@ News - Mozila Firefox R —

Eicheiro Editar Ver Histérico Msrcadores Ferramentas Ajuda

0—' c Ay ([ nttpi/wnw gway-eunet/

6} i Vistados | | 5P~ Sociedade Portus.. B OpenSe- Open Educat... | SPL Adrministagh

@) Desaciarz & Conkiess F2G55 = Formulanos: £ Imagens: () Tformasao~ [k Divesest - Destacora (M Rednensionars 9 Fenametes [2) Codigo forte- (1] Opsoers o @0
1] News < | e x|+ =

c8way —

Inicio ~ [ENRVELEY Blogue Férum Comuni Case studies

Project  Parceiros  Contact ~ Créditos  Linked projects

G8WAY

to educational transition

A Uma das caracteristicas das sociedades europeias é a grande diversidade de
percursos educacionais e de oportunidades. Este aumento do nimero e da
complexidade das escolhas exige grandes esforcos por parte dos alunos, sobretudo
20 nivel da iniciativa, criatividade, resoluggo de problemas, avaliagso do fisco &
tomada de deciséo. Nos iltimos anos tém vindo a ser criadas diversas estruturas de
‘apoio a0s estudantes nas suas transicdes educacionais. No entanto, estas
estruturas tém vindo a ser formuladas, na sua maioria, de um ponto de vista
institucional, sem incluir a experiéncia dos estudantes e sem considerar as
‘competéncias de criatividade e as potencialidades da aprendizagem com utilizagdo
das tecnologias

T 00





image9.jpeg




image10.jpeg




image11.png
(e

oo e e e M fepamere e
DC X D e
| 2 st | 1St o @ Opens-Open .. |_ 9t g
@ vesctin L Cover 4 5 2 i B imsgne @ i £ Overor e 8 Reimarsana 3 Feramer  Codgofate ] Ot
. x| @V P |

wosvanng | pmevedse | menion | compeeny ety

i) HGETENT | PIATEOR

T tho Tols gud wowics Wmﬁw‘n

\ING OPPORTUNITIES

JOB & TRAI

JOB & TRAINING

Services and tools Provider Language

St oo i b ot

Fio Dsara

[ e ———

Hrne





image12.png




image13.png




image14.png




image15.png




image16.emf

image17.png
@ 58wy platforms - Mo:

Eicheiro Editar Ver Historico Marcadores Ferramentas Ajuda
“Hel N (L) it oww gBway.eul 5] 5
\8Y s Visitados | J-SPI=Sociedade Portugs ) Open'Se= Open Educat... | ] SPL Administrach
@ Descivar & oot JLcosr=Fromulénces [ imagens: () Informacior- (o Diversoss 42 Destacars B Recimiensionae Y eramentasy 2 Codigo fonter [} Opstes &
(] News % | ] gBway platforms x | (B VETBA Project x| I | GBWAY: On the rozd x
velcome | jobAfraining i knowledge ! mentoring | compelency country

8

Concluido,

PLATFORM FEATURES

Germany

Romania My  Portugal  Sweden





image18.jpeg
Careers Talk

leading-edge ideas for careers work

Home  About  LabourMarket Information  RadioActive  StoriBoard ch  Communty  Blog

SEARCH THE SITE
Welcome to the CareersTalk website!

QUICK JOB FACTS
] STORYTELLING WEBQUESTS

by Type ajobinto the field above

WARWICK IER TWEETS
@CAREERS RESEARCH
IER Associate, Dr Deirdre
Hughes, to speak at Careers
2020 Better Choices event in





image19.emf









image20.emf









image21.jpeg
Defining e-Guidance 2, Invite more people

Iss it by & Graham Awell 1 ek 350 © Page history (g share this page
[ Put this page in a folder
S Add Tags

Information: Watch this slidecast on e-guidance (you will need headphones or a computer with audio speakers).

{7 Copy this page

The o Check for plagiarism

fecast puts forward a number of different definitions of e-guidance:

"ot just about email or chat....these tools need to be part of a system delivering guidance at different levels to meet different needs, a whole

which is much more powerful than the sum of its parts” =

i Starred Pages and Files
“An opportunity to give more guidance to more people, more often, at a distance”

Madahar and Offer (2001/2003) * Augmented Reality

blogs

“The actual definition of e-guidance varies with everyone you speak to.

Headvisors blog (2009) Ao Clldancel

Company Poliies

, copyright
Activity: A definition of e-guidance. Which definition(s) from slidecast do you agree with or disagree with and why? Can you adapt these

or create your own definition?Can you find a picture which sums up for you the idea of e-guidance. you can search for pictures on Flickr using the @ s

Compfight search engine. Remember to set the search to Creat

Commons license only. This means you are allowed to reuse the picture. You may

also just use your camera or phone to take your own picture. Sidegar
Workshops
. Pesaro 08
Sharing: Write down your thoughts and share your picture on the aroup wiki page. Additional resources

Our PageFiakes

'. Our Bookmarks

Y ciuation: Look at the different definitions and comments on the group
feedback for other participants on this course module.

page. use the discussion area at the bottom of the page toprovide i L

Vygotsky

Reseach 3.0

p Using mobile devices for learning
Further resources Current Projects

TP




image22.png
@ schocizeonc_ wege o R " TN T =

(=) S|
Eicheiro Editar Ver Histérico Marcadores Feyramentas Ajuda

@
L4 C X & ([ ntpy/schoolwork denkwerkstatt-jugendmentoring.de/wordpress/

2} MatsVistados |} SP1- Sociedade Portug.. @ Opene - Open Educat.. | | 5P, Adrminisirasdo

@ Desactivor &, Coolies: / €55+ = Formulirios £ Imagens @ Informgser L Divrsos » Destacar 1 Redimensionar ¥ Feromentos - Cedigoforte [1]

| ) schoolwork

BY7Y | [$8- Googte LIRS

Opsges:

SCHOOL2WORK

HOME | INFOBERUFSEINSTIEG | JUGENDUENTORIG |

£5 | KONTAKT

SCHOOLZ2WORK

.. Ist eing Plattform fiir alle, dig junge Menschen
auf dem Weg von der Schule in den Beruf beraten

INFO BERUFSEINSTIEG JUGENDMENTORING

Diensten rund um den Berufsinsteg in den
vier Untesstegorien

t Informationen und

ERFAHRUNGSAUSTAUSCH

- Edshrungsberichte von Mentoren
- ugendiicne im Ubergang Schule-Berut

Wielehe Potensisie hat Wentoring im
Gnergang Schule Beru?

Welche Aufgaben Ghemehmen leriorer?  azilen e Geschichie

“oreniung Wie atoiten Menior und lniee susammen? - et il sich vor

Enicheidung Wo und vie kan man sl Merior sbeien? -

“severng Wo immer e Syt sufsuer, et =
“Lonegen o Meglicnaien e igens Gescnicrte 7
Wt ©

‘zshien oder von anderen zu héren
Concluido





image23.jpeg
In an internship you will be able

to:
«  Work - Getting business lnt_e_rnshlps as
experience additive blending
« Learn - Getting knowledge, of work, learn and
skills and attitudes as new play Play
experiences v.

* Play - Getting new roles to
play in social and civic
contexts

And it is easier to take as a
challenge for a short period of
time to learn more about your >

“cup of tea” in life Work Learn




image24.png
[

nformagso e Faramentas.

[Rp—

F——

Tomanho do b M Baz Mok P

coway

D —
i s o o e s o e 1.0 g
e ————————

At st o s
e oo o et sl el s
@3 e oo s e i et o«

1 ot e e o s et o o 8 e
ottt e o e gt i et St




image25.png
@) GBWAY Greece - Mozilla
icheiro Editar Ver Histérico Marcadores Femamentas Ajuda

o B ONB ) ttp/fwnww. gateway-to-work.gr/

6} Mai Visados | | SPL-Sociedade Portus.. f Opene - Open Educat... || SPL Adrministagh

) Desectvar L. Conkies: 2 G55 (=} Formros: [ Imagens: @) Informaso~ (G Diverses: 4 Destocars B8] Redimensionart 34 Feramentas () Codigo fonte (1] Opsoes:

[ News x | ] gbway pltiorms x | @ VETeA Project x| [] GBWAY Greece

MBI komorHTES (COMMUNITY) CAREER  EDUCATION  MENTORS & MENTEES  RESOURCY

HONDAY, NOVEMBER 28, 2011 TEXT SIZE

Latest Members

2 g &
n Q n Q Q‘ b Latest news (TeAeuTaia véa)

/' Néo: AvaliTnon pevTopov via To GBWAY.
Av evBiagépeore, oTehte éva email oo
borotis "at" If.gt
Zuvévmon spyaciac: 4th GBWAY Project
Meeting, Ingolstadt, Germany, October

‘Eva EquKo nsp\BaMov yia 5\su><o)\uvcr1 NG peTaBaong and Tnv 1213, 2011,

eknaideuon TNV epyaia ev PEow TG Kpiong!

Show Al

Forum posts (Mpocpareg
avapThoEig)

Concluido





image26.png
= E [

@ | GBWAY: On the road - Mozilla Frefox ..

er Histérico Marcadores Ferramentas Ajuda

Ficheiro Editar
@ BN 4 B nttp://un.gBway-ontheroad.org/
£ Mais Vistados | SP1- Sociedade Portug... @ OpenSe - Open Educst... | SPL Administrsgio

@ Desactivar- &, Cookies: 2 CS5+ (2] Formlitios* £ Imagens= @) Informagsor & Dvers
[ News 8 VETBA Project x

ISR
G8WAY: On the road

plattaforma interattiva del progetto GSWAY-ITALIA

- 12 Desiacar: [ Redimensionare 3% Ferramentas: [ Gadigo fonte- (8] Opstes .0

B | GBWAY: On the road x

% | | gBway platforms x

Home-On the road

IL SERVIZIO “ON THE ROAD” TI DA’ IL BENVENUTO
YOU ARE WELCOME!

Sei in un momento di cambiamento? Non sai cosa fare dopo la scuola?

Vuoi/ devi cercare lavoro? cambiarlo?

La piattaforma ON THE ROAD ti offre informazioni, link, strumenti interattivi per GET INSPIRATION. .np

riflettere  ad  affrontare  alcune  situazioni di cambiamento e di .
vidi

transizione/passaggio

MENTORING

GUIDANCE(Orientamer

Questo sito e tutto cid che troverai (link, games, video, blog e forum di discussione) sono gratuiti
(senza alcun bisogno di registrarsi). Le pagine che seguono sono principalmente dedicate ai giovani
che stanno percorrendo una strada (on the road appunto) di cambiamento, e agli adulti che hanno

Atransferi dados de il ytimg.com,





image27.png
@ Institutul de Stiinte ale Educatiei - Centrul de Invatare Online - Mozilla Firefox
o " e e T e
Eicheiro Editar Ver Histérico Msrcadores Ferramentas Ajuda

&I - C X A (T nitpstiningisero/
5 Mai Vistados _| SPL- Sociedade Portug... @ Opense - Open Educa... | SPL Administragio
@ Desactivar & Cookiesr / C5+ =, Formulirios» 3 Imagens+ @ Informagio L Diversos® 4 Destacarr [ Redimensionar» 3 Feramentas+ || Cadigo fonte- [1] Opsses ¢ €@ @

218

[ News % | ] gBway platforms B VETBA Project > | T Institutul de Stiinte ale Educatiei

| . |
Institutul de Stiinte ale Educatiei - Centrul de Invatare Online ™™ ™/=t (=

English (en) ~

= Course categories =
Username - ISE ] GBWAY Optional European
Password 2\ Course
¢ 1 COMPETENTE CHEIE
\ J-.) 3 Instrumente TIc
e — =) g ‘Tinerii impotriva violentei
—— 0 A o - Alte cursuri
Lostopssuond? Bine ati venit la Centrul de Invatare Online % 262 - Provenizea shandonului
. . ISE! scolar

¥ carieramea

Institutul de Stiinte ale Educatiei initiaza seria unor cursuri online pe teme

All courses ...
G 8W 'AY complementare celor din planul de cercetare, gazduite pe platforma Moodle.
AL Cursurile se adreseaza studentilor, cadrelor didactice, directorilor de scoala,
expertilor, consilierilor scolari, precum si tuturor celor interesati de aspecte
educationale specifice.

Va multumim ca ati ales sa participati la acest eveniment si va dorim o calatorie
de invatare cat mai placuta!

Echipa Centrului de Invatare Online - Institutul de Stiinte ale Educatiei

Prezentare CIO - ISE

Introducere - Dimensiunea de
o Conrse eatesaries. 2





image1.png
GSWAY




image2.png
GEWAY




image3.png
2.




image4.png
Education

and

Training
S





